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	HOTREC
	
	
	
	Ge
	We welcome the fact that ISO has chosen, to develop guidelines rather than in international standard. 

We would further welcome clarification that national law and the guidelines or codes of the respective national industries (such as the Danish Horesta ‘safe to Visit’ label) prevail. 
	
	

	HOTREC
	
	4.1.1
	a
	Te
	In most hotels, in particular medium and small sized, it would be difficult, unfeasible and unnecessary to compose a Risk Management group. The related role should be undertaken by one person responsible for health and safety.
	
	

	HOTREC
	
	4.6.1
	f
	Te
	Staff should be able to come to work wearing their uniforms; so it would be impossible to remove them at the end of the shift. 
The general requirements under 4.6.1 should not be too specific: A general note requiring staff to comply with the companies hygiene rules based on federal/municipal requirements would be sufficient.
	If possible, remove work clothes, store them in a bag and wash their hands at the end of the working day and in that order.
	

	HOTREC
	
	4.7
	b
	Ed
	If guests have to be informed of the health and safety measures before the hotel booking confirmation, it should be done also for bookings through OTAs. Furthermore, it should be an OTAs’ task to provide this kind of information for each hotel listed.

	To the user (e.g. through mail, website, OTA platform),
	

	HOTREC
	
	4.8
	
	Ge
	The Disinfection plan should also be subject to national/federal/municipal/professional associations recommendations which acknowledge regional differences.
Disinfection of surfaces should be handled much more restrictively, also regarding to environmental protection. According to current information, the main transmission modes are direct transmission via aerosols and droplets.
	
	

	HOTREC

	
	4.9
	
	Ge
	The level of ventilation and procedures to measure humidity could require significant capital investment for many hotels generally to meet particular standards. 

Many hotels have already invested, but investment should not be a must, especially for small businesses. Natural ventilation is sufficient.
	
	

	HOTREC
	
	4.9
	Just after point g)
	Te
	It could be difficult to know when to ventilate a space (or turn on the HVAC system) if a reservation is not required.
	It would be better to change “The HVAC system should be running at maximum outside airflow for 2 hours before and after spaces are occupied, in accordance with manufacturers recommendations.” with 
“The HVAC system should be running at maximum outside airflow at a scheduled time, especially in most crowded hours, in accordance with manufacturers recommendations.”.  
	

	HOTREC
	
	5.1
	
	Ge
	We consider that specific requirements for every sector (and within a sector for specific areas) of a business risks leading to a high financial and administrational burden and confusion for companies and travellers. 
Only authorities can give legally binding advice and a different practice. These requirements should always be subject to national/federal/municipal regulation.
	Companies shall comply with the regulation that is required from them by their national/federal/municipal/local authorities. 

	

	HOTREC
	
	5.1.1
	
	Ge
	If a sector-specific approach is taken, it would be useful to also validate requirements for STR (short-term rental) accommodation. 
	
	

	HOTREC
	
	5.1.3
	d
	Te
	To disinfect hairdryer filters would heavily impact floor maids’ productivity. A floor maid would spend at least five minutes in order to: open the hairdryer, remove the filter, disinfect it, wait for drying and, in the end, settle everything in order. Imagine a hotel with 300 checking out rooms, it would be 25 hours of additional work. Considering that in the majority of cases hairdryers work with high temperatures, the filter would be disinfected by itself.
	Delete paragraph d)
	

	HOTREC
	
	5.1.4.3
	
	Te
	Instead of closing the common kitchen, it should be cleaned and sanitised on a regular basis. At the same time, guests should be provided with appropriate cleaning supplies in order to self-clean their utensils (hostels only).
	If a shared kitchen is available for guest use, the tourist organization shall ensure that utensils and equipment (refrigerators, microwaves, etc.) are stored to avoid cross-contamination, and that the area should be cleaned and sanitised on a regular basis. Guests should be provided with appropriate cleaning supplies in order to self-clean their utensils (hostels only).
Delete: “If this cannot be guaranteed, they shall remain closed.”
	

	HOTREC
	
	5.1.5.2
	
	Te
	Hostels’ guests generally handle their luggage by themselves, so it would be too much to provide them with disinfectant spray. The same regarding disinfectant mats at dorm entrances. About the bed linen, it will be sufficient to provide them to the guests using sanitised gloves, in order to avoid contamination.
Instead of specifying where to place hand sanitiser in hostel (rooms, lifts, vending machines, dining room, etc.), it would be better to generalize: for example, “on regular basis throughout the property paying attention to entrances, exits and high-risk areas or touchpoints”.
	
	

	HOTREC
	
	5.4.1
	c
	Te
	The suggestion that one person should be assign to cashiering would not be practical for many establishments
	replace with:

- facilitate electronic payment methods possibly at the table
	

	HOTREC
	
	5.4.1
	h
	Te
	It is common practice to clean and disinfect tables after and before each service. 
	Delete paragraph h)
	

	HOTREC
	
	5.4.2.1
	
	Ed
	
	The  tourist  organization  shall  conform  to  all  the  aspects  included  in  the  Hazard  Analysis  and  Critical Control Point (HACCP) system, and this shall preferably be updated for SARS-CoV2 prevention.
	

	HOTREC
	
	5.4.2.2
	
	ge
	The section on raw materials (5.4.2.2) appears overly elaborate – many establishments may not be engaging in these procedures. From a real world point of view, it does not seem to have caused a spread of the infection by not removing packaging or containers.
	
	

	HOTREC
	
	5.4.2.2
	
	Te
	We find it preferrable to just encourage such a requirement. It is not always possible to have a separated goods reception area. Goods should be disinfected when possible.
	Specifically, there shall be a space (specific area, table, floor mark, etc.) reserved for the reception/return of  goods,  if possible located near the  goods  access door,  physically  or  temporarily  separated  from  the  rest  of  the areas.
	

	HOTREC
	
	5.4.3.1.
	e
	Te
	Ideally, delivery personnel should maintain a safety distance and wear a mask. 
	During delivery to the user, safety distance shall be maintained and individual protective equipment shall be used. 
	

	HOTREC
	
	5.4.3.1
	g
	Te
	There may be other ways of alerting the customer (e.g. door knocker) and the use of single-use mats disposable mats will create unnecessary waste. 
	Delete: “using the entry phone and indicate that the order shall be left at the door. There should be single-use, disposable mats to place orders on.”
	

	HOTREC
	
	5.4.3.3
	
	Te
	A risk assessment is superfluous to overcome a simple requirement, i.e. to wear a facemask. 
	Safety distance between users and staff shall be respected; if this is not possible, bar staff shall wear a facemask.
Delete: “other protective measures shall be implemented according to the risk assessment results.”
	

	HOTREC
	
	5.4.3.3
	
	Te
	
	User self-service at the bar shall be allowed for packaged food only.
Delete: “shall not be allowed”
	

	HOTREC
	
	5.4.3.4.
	a
	Te
	A risk assessment is superfluous to overcome a simple requirement, i.e. to wear a facemask, disinfect hands and avoid physical contact. .
	Table service: Waiters shall use the protective measures (wear a facemask, continuous disinfection of hands, avoiding physical contact or sharing objects). 
Delete: “according to the risk assessment results.”
	

	HOTREC
	
	5.4.3.4
	b
	Ed
	
	Hand sanitiser dispensers shall preferably be available in these areas.
	

	HOTREC
	
	5.4.3.6
	
	
	
	Formulas such as the assisted buffet with protective screen, individual plating and/or covered single servings (also with protective screen), shall be implemented. Buffet is allowed with staff service (no self service).Self service is allowed only with packed product
	

	HOTREC
	
	5.10.1
	d
	Ed
	Sometimes in the text is written “pedal bins” and others “non-manual bins”. It would be better to use always “non-manual bins” in order to have a wider choice.
	Pedal, non-manual, or automatically operated waste bins or containers fitted with bin liners shall preferably be provided.
	

	HOTREC
	
	5.10.2
	d
	Te
	
	If possible, the entrance and exit paths shall be differentiated using direction signs.
	

	HOTREC
	
	5.10.3.1
	
	Te
	
	The use of disposable beakers is recommended. If non-disposable glasses or crockery are used, they shall be disinfected at >70 °C.
	

	HOTREC
	
	5.10.5
	
	Te
	
	Shows and entertainment activities shall preferably be carried out outdoors whenever possible, and any shared or exchanged items shall be avoided, or if not possible, cleaned and disinfected after use. 
	

	HOTREC
	
	5.10.5
	c
	Te
	
	There shall only be one person in a booth (DJ) if the respect of social distancing is not possible.
	

	HOTREC
	
	6.1
	c
	te
	Shared hair dryers should be allowed with the use of protective gloves.
	
	

	HOTREC
	
	6.9
	
	Te
	Cloakrooms should be entitled to receive visitor’s clothing, provided that it will be placed in single-use bags.
	Redraft to: Cloakrooms should be allowed to receive users’ clothing and items provided that they are placed in single-use bags provided by the tourist organization.
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